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Especially when it’s
software related.

So, you’re being asked to work from home,
a different environment, or something went
down. And now, you’re scrambling to make
sure you're able to get into all the software
(NX, in this case) and other systems that
allow you to work efficiently.

We feel your frustration, and we’re here to
help lessen that stress.

An emergency NX Licenser Server can help
you get up and running. Keep in mind,
though, that the license is temporary and is
good for up to 7 days. Thus why we call it
the emergency NX License Server file.

Our guide will walk you through the steps of
installing the temporary license server. If
you haven’t requested one yet, please do so
by contacting us by phone (314) 549-8110,
Option 2, by email
(support@swooshtech.com), or by
submitting a support ticket online



mailto:support@swooshtech.com
https://www.swooshtech.com/support

Prerequisites

To get started you will need the obtain the following:

e NX license server installation media for your version of NX, or higher
o For NX1899, the installer is named
SPLMLicenseServer_v10.1.0_win_setup.exe

e NX “emergency” license file from Siemens Digital Industries (formerly Siemens PLM).
o Emergency licenses are not tied to any host ID and have the following line:
SERVER YourHostname ANY 28000

Make sure to save the file with your correct computer name in the SERVER line.
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Run the SPLM

License Setup Program

You will need administrator privileges
to install the NX license.

1. Right-click on

SPLMLicenseServer_v10.1.0_win_setup.exe

and choose Run as an administrator.

2. Choose a language for the installer
and click OK.

#% SPLMLicenseServer_v11.0.0_win_setup.exe| Open
1 %) Run as administrator

Troubleshoot compatibility

Run with graphics processor >
in to Start

# Language Sele.. — (m] X |Jove to OneDrive

@ Siemens PLM License Server v10.10

Please select the installat}

English

Setup - Siemens PLM License Server

SIEMENS

4 v
Siemens PLM Software

3. Click Next in the Setup Wizard and follow the prompts

to install the server in a folder of your choice.

4. Choose a folder to install the
license manager. The default
location is under Program Files.

5. Click Next.

How to Install an Emergency NX License Server | Swoosh Technologies

‘Welcome 1o the Siemens PLM License Server Setup Wizard.

<Ba |

Cancel

& Siemens PLM License Server v10.1.0 -

Install Felder

Please specify the directory where Siemens PLM License Senver will be installed,

Installation Directony ::'-.l'-'n:u:lr.zrnFiIez'.'E-iE:-.wzﬂ;._F'Lr-.-'ll.u:enz.-zE.er-..z. e

= Back Next >

Cancel




6. Browse and select your emergency
license file that was provided to you.

7. Click Next.

8. Review the summary.

9. Click Next. The installation process
will begin.

10. After it is complete, click OK.
The license server will start automatically

and be ready for use. You can check this in
Windows Services.

@ Siemens PLM License Server v10U1.0 - e

License File ‘

License File Path: |emens\PLMLicenseServer\License_Ugsimd_18095id| [

< Back Mext > Cancel

& Siemens PLM License Server v10.1.0 - X

Pre-Installation Summary »

Please review the following before continuing:

Product name: Siemens PLM License Server

Install folder: C:\Program Files\Siemens\PLMLicenseServer

Disk space: 28962 KB

Selected license file: C:\Program Files\Siemens\PLMLicenseServerLicense_Ugslmd_1898.lic

(Advanced Action: NONE

o Congratulations! Siemens PLM License Server has been
successfully installed to:

C\Program Files\Siemens\PLMLicenseServer

The installation log (install.log) can be found at the above

location after the installation is complete,

The server log (spim_ugsimd.log) can be found at C\Program
Files\Siemens\PLMLicenseServer.

@ Install Complete > H
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License
Installation
Complete

The installation folder will contain files
that are helpful for maintaining the Siemens > PLMLicenseServer
license server.

~ Mame
. HardwareKey
Lmtools.exe — the configuration for R license_backup
change license files. rollbackBackupDirectory
o uninstall
- [85] getcid.exe
. . [ag] installs.exe
splm_ugsimd.log — the log file that will
. . [55] Imgrd.exe
contain error messages when the license
server has a problem. ] Imtools.exe
(5] Imutil.exe
[5=] ugslmd.exe

| License_Ugslmd_1899.lic
m_?| SElicenselic

Mj splmB.lic

| splm10.lic

D splm_ugslmd.leg

=| VERSION.TXT
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Run Licensing Tool

Your NX software needs to be configured to use the new license.

1. In Windows, go to Start Menu = Siemens NX = Tool — Licensing Tool

Siemens Mechatronics Concept De...

Simcenter 3D

Simcenter 3D Results Viewer

Tool - Knowledge Fusion ICE

Tool - Licensing Tool

Tool - Imtools

Tool - NX Command Prd 48 Siemens PLM Software Licensing Too - O >
Tool - NX Open Grip SIEMENS
Tool - Quality Dashboar( ltg Bundle Settings
Tool - Validation Rule -| Borrowing Settings
Translator - Acis &} Environment Settings Siemens PLM Software Licensing Tool
~ Version: 10.1.0.10
Translator - CATIAV4 7 “About Licensing Tool
2 Copyright © 2012 Siemens PLM Software Inc. All rights reserved.
Translator - CATIA V5 For more information, visit http: {iwww.plm. automation. siemens.com

" Translator - DXFDWG
; Translator - IGES

Translator - Pro E

" Translator - Step AP203

i Step AP214

O mn M~
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Click the Environment Settings.

Click the Edit button.

In the License Server Editor, make sure that your computer name is entered after the @

sign.

Click Save. The Connection status should be “Successful”.

Close the Licensing Tool.

4% Siemens PLM Software Licensing Tool

— O >
— ~
T . Bl Li 5
@ Bundle Settings IFENSE SErver
License Server: 28000@gyqdrn2
Borrowing Settings 28000 m2
Connection status: Successful
12, Environment Settings Sold T ID: 1119705 - SWOO05sH
TECHMOLOGIES &
@ About Licensing Tool Webkey: SLIKK3DBL4
Issuer: SIEMEMS
Version: 11.16
Siemens Licensing Version: 10,1
J License Server Editor ? X
o ourHostnamel
i
Default | I Save I | Cancel
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;NX’ Re§ - © B Jwosens v N sEewens O X
R \ Home | Tools A0 e
u [BeF 86 & o]0

New Open  Recently Rest ssembly  Customer Touch Window Help
Opened Parts = Previous Session L0ad Options Defauts Mode =
Standard

| = ptenu~
Create or open a fle
©  History O |12 WelcomePage X

= O o Highlights ~ What's New  Tips for Newcomers Design Day One

NX » Highlights
Connect | Learn
Realize your digital

vision
Check out RealizeLIVE, our
premier industry solutions event!

June 22:25,2020 | Mandalay Bay | Las

. New user experience
IR | Anew, smpler weicome Role and an
enhanced Welcome Page will help you
get started with NX faster.

Sketch
Direct Sketch and the Sketch Task
enviroment are now merged into a
single sketch environment,

Modeling
Enhancements in this release include

care Modeling commands like Hole,
Chamfer, and Pattern Feature, and a
new Radiate Face Synchronous
command.

[i Design Groups
Use the new Design Groups capability

10 organize features in logical groups.
that you define, and to control updates
in large or complex parts.

BWERG MO i lh

» oo L]

& Milling Want to kne

s more? -
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Any
Problems?

If NX is not running after going through the
procedure, please don’t hesitate to contact
our support team for assistance.

Swoosh Technologies & Solutions
1422 Elbridge Payne Rd, Ste 230
St. Louis, MO 63017
www.swooshtech.com
contact-us@swooshtech.com

Swoosh Technologies is an award-winning, certified smart
Siemens Digital Industries Software business partner.

By Email
support@swooshtech.com

By Submitting a Support Ticket
Fill Out the Form

By Phone
(314) 549-8110

Solution
Partner

Digital Industries
Software

SIEMENS
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